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1 Introduction:

Thuraya introduces breakthrough technology in the new SO-2510, setting the
standards for the smallest and most robust satellite phone in the industry.

In order to give you the best possible performance for your phone, Thuraya offers
you the possibility to upgrade your phone with a Software Upgrade.

2 Objective:

The Thuraya SO-2510 Software Upgrader tool is easy to install and use. This manual
will further assist you in the installation of the Upgrader and guide you through the
complete Software upgrading process.

3 Equipment & software requirements:

e Thuraya SO-2510 phone
e Thuraya SO-2510 Upgrader (Thuraya SO-2510.exe)
e USB Cable
e PC with the following Operating Systems :-
Windows XP, Windows 2000 and Windows NT

4 Driver Installation:

e Power on the Thuraya SO-2510 phone with a sufficiently charged battery.

e Set Data Port to USB under Menu-> Settings—> Data connection—->Data
Port>USB->O0K.

e Connect the USB cable to your PC from one side and connect the other
side to the Thuraya SO-2510 phone.

e The PC will give a pop-up of a ‘Found New Hardware Wizard’

e |If your PC does not detect the new hardware automatically, you need to go
manual detection. Section 4.1 can be skipped if the “Found New Hardware
Wizard” is displayed automatically.

e If auto detection is successful then start from section 4.2 onwards.

Note: All screens shots are taken from Windows XP operating system .

© THURAYA SATELLITE TELECOMMUNICATIONS COMPANY PAGE 3 OF 17



Thuraya S0-2510 Software Upgrade Manual

T

THURAYA

4.1 Manual Detection procedure (Additional steps):

a) On the PC go to Start -> Control Panel -> Add Hardware.

B Control Panel

EJIE

Eile Edit Wiew Favorites Tools Help
! ) > ®) -
o <’ | ir ” Search || Folders
address |Gk Control Panel b &
E’ Control Panel =) E w
AC3 Filker Accessibility Gl EEE T Add or Administrative  Application Automatic
G\- Switch to Category View Options Remoy... Tools Panel Updates
0 £ 8 w Z w B
See Also . — et ’J )‘J
Bluetooth  Date and Time Display Folder Options Fonks Game Inkel{R}
Ju ‘windows Update Zonfiguration Contrallers Extre...
&) Help and Support . = L i
= 19 = @ & O @ §p
: =) = Ee
Internet Kevboard Learn.com Mail Mouse Metwork, Phone and
Cplions Stream Player Connections Modem ...
<3 A " - - Ry
] e T L [
B % v i @ e
Portable Media Power Options  Printers and PRISM QuickTime  Regional and  Scanners and
Devices Faxes Settings Language ... Zameras
2 0 §F @ ¥
2o © O 9 ¥ @ 9
Scheduled Security SoundrMax, Sounds and Speech Symantec Syskem
Tasks Center Audio Devices LiveUpdate
p= F A5y
82 & @
— ]
Taskbar and  User Accounts  Windows wireless Link Vilireless
Skart Menu Firewall Metwork Set. ..

b) Select Next.

Add Hardware Wizard

oy
N,
Thiz wizard helps you:

* |nztall zoftware to support the hardware you add to pour
computer.

* Troublezhoot problems pou may be having with vour
hardware.

& If your hardware came with an installation CD,
it iz recommended that you click Cancel to
cloze thiz wizard and use the manufacturer's
CD to install this hardware.

To continue, click West,

Welcome to the Add Hardware Wizard

Mext > |[ Cancel
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c) Wait for the Search to complete.
Add Hardware Wizard
Pleaze wait while the wizard searches. .. 55

Thiz wizard iz zearching for hardware that has been connectad o wour computer
recently but has naot yet been inztalled.

Once the search is completed, proceed with the steps under section 4.2

4.2 Installation of the drivers:
There are two drivers installed; the USB Driver and the modem driver.

Note: If the below pop-up window is not displayed, section 4.1 has to be initiated
after checking that the connections are correct.

4.2.1 USB driver installation

1) A pop up window showing "Found New Hardware Wizard" will be displayed.
Select "Install the software automatically (Recommended)” and then go to Next.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install softveare for:

Thurapa 50-2510 USE Composite Device

f;_':]l If your hardware came with an installation CD
or floppy disk. insert it now.

YWhat do you want the wizard to da?

(®)ilnztall the software autamatically [Fecommendeds

() Install from a list or specific lacation [Advanced)

Click Mest ta continue.

Mest > l[ Cancel

2) Select Next.

Found Mew Hardware Wizard

Please wait while the wizard searches. .

% Thuraya 50-2510 USE Composite Device

Cancel
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3) Select “Continue Anyway.”

Hardware Installation

L ] 'l_., The software you are inztalling far this hardware;
L)
Thuraya S0-2510 USE Composite Device

has not paszed ‘Windows Logo testing bo vernify itz compatibility
with Windowes =P, [T ell me why thiz kesting iz impaortant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Continue Arnywan I EﬁgTDPlnstallatinn |

4) Once installation is completed, select ‘Finish’ on the following window.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the software for:

% Thurava 50-2510 USE Composzite Device

Click Finizh to cloze the wizard.

The USB Driver is successfully installed.
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4.2.2 Modem Driver Installation

Wait for a moment. The pop up window “Found New Hardware Wizard” will appear
again, this time to install the Modem Driver.

5) Select "Install the software automatically (Recommended)" and then press Next
button.

Found New Hardware Wizard

Welcome 1o the Found New
Hardware Wizard

Thiz wizard helps vou install software far;

Thurapa S0-2510 USE Modem

.i_'_jl If your hardware came with an installation CD
== or floppy disk. insert it now.

YWhat do wou want the wizard to da?

(®)i|nztall the software automatically [Fecommendeds

() Install fram a list or zpecific lacation (Advanced)

Click Mest o continue.

MNest > l [ Cancel
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6) Select Next.

Found Mew Hardware Wizard

Please wait while the wizard searches. .

ﬁ Thurapa S0-2510 USE Modem
B

P et Cancel

7) Select “Continue Anyway”.

Hardware Installation

|| E The =oftware you are inztalling far thiz hardware;
L)
Thuraya S0-2510 USE kodem

has not paszed “Windows Logo testing to verify it compatibility
with Windows =P, [Tell me whi this besting iz impaortant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo teshing.

Continue Arypway ] ED_Q.TEIF' Inztallation |
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8) Once installation is completed, you will see the following window. Select “Finish”

| Found Mew Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the software for:

h Thurawa 50-2510 USE Modem
B

Click Finizh to cloze the wizard.

Finizh

The Modem Driver is successfully installed.
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9) To check if the set up is installed properly, select “System” on the Control Panel.

¥ Control Panel |Z||E”Z|
File Edit Wiew Favoribes  Tools  Help ,ﬁE

.\J Back \'g Lﬁ f'::' Seatch 11_: Folders v

Address | Control Panel v| =
- il g s — ~
E Internek Kevboard IMail Mouse Tetwork,
Control Panel Options Connections

0 L %L e

Metwork Sebup Phone and  Power Options  Prinkers and  Regional and

See Also Wizard Modern ... Faxes Language ...
ﬂ windows Update %: i! ;_j’ ((.)) N
9) Help and Suppork
Scanners and  Scheduled Security Sound Effect  Sounds and
Zameras Tasks Center Manager  Audio Devices

a 8 e

Taskbar and  User Accounts  Windows
Start Menu Firewall

e

apeech

Wireless Link ‘Wireless
Mekwork Set...

£

See information about your computer system, and change settings For hardwar
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10) Select Device Manager Button in the Hardware section.

System Properties

Sustemn Restare : Automatic Updates | . Rernate

.G eneral '_ Eumpu.tér M ame

Device Manager

== The Device Manager lists all the hardware devices installed
% on your computer. se the Device Manager to change the
properties af any device,

Device Manager ]

Driver Signing lets vou make sure that installed drivers are
compatible with Windows. Windows [pdate lets you set up
how Windaws connects to Windows Update far drivers.

[ Diriver Signing l [ Wwindows Llpdate ]

Hardware Profiles

Hardware profiles provide a way for you to get up and store
different hardware configurationg.

l Hardware Profiles ]

i Advanced

Ok, H Cancel ] Apply
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11) Thuraya SO-2510 USB Modem is installed under ‘Modems’ and Thuraya
S0-2510 USB Composite Device is installed under ‘Universal Serial Bus controllers’.

E;: Device Manager IZ“E| EJ

File  Action Wiew Help

$6 2 4 xKa

= L Modems e
: L Thuraya 50-2510 USE Modem Wl
=+ @ Marikars
= B Network, adapters
w9 Ports (COM & LPT)
+ﬂ Processars
H @% 251 and RAID controllers
- Sound, video and game controllers
ET =) Storage volumes
] lj System devices
- B8 Texas Instruments Emulatars
= E%P Universal Serial Bus controllers
zeneric USE Hub
Intel(R) §2301EE USE Universal Host Controller - 2402
Intel(R) §2301EE USE Universal Host Controller - 2404
Inkel{R) 82801EE USE Universal Host Controller - 2407
Intel{R) S2301EE USE Universal Host Controller - 24DE
Standard Enhanced PCI o USE Host Contraller

Thuraya 50-2510 USE Composite Device

USE Mass Starage Device
IISE Rook Hub o
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5 Software Upgrading procedure:

e Download the latest Thuraya S0O-2510 Software release from
http://www.thuraya.com/content/announcements.html.

e Power on the Thuraya SO-2510 with a fully charged battery.

e Connect the PC and the Thuraya SO-2510 phone using the USB cable. Make
sure the Data Port on the phone is set to USB ( Menu > 7 > 8> 1> 2> OK).

e On your PC, Start the Upgrader Tool (Start -> Program -> Thuraya SO-2510 -
> Thuraya SO-2510 Upgrader.)

Caution 1: Once the upgrading procedure has started please do not disconnect
the Data cable from the phone or PC. Please do not terminate the Upgrader
program

Caution 2: Please ensure that you make a backup of contact, Waypoint or
schedules information that is stored on the phone.

1) On the Thuraya SO-2510 Upgrader screen > Select Open and locate the
Software release already downloaded from
http://www.thuraya.com/content/announcements.html.

" Thuraya 502510 Upgrader v1.10 E'E'E

Binam daownload

061208_17064502510_%5.5_20061208_1706.bin Open

Upagrade

Path = E:\Diocuments and Settings'\erzion-T est\Deskioph 20067 20
File zize = 16391648 byte

kbl v wersoin = 50_Y5.5 Dec 7 20068 231307
MY versain = NY_WERT.03
|Jpagrade daemon werzoin = 0w WVERT.06

< | >
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2) Start Upgrading by pressing the ‘Download’ button. It will take about 7 minutes
to complete the upgrading and a pop up message of “Upgrade Complete” will
be displayed.

— Binam dawnload

061208_17064502510_%5.5_20061208_1706.bin

L.
Jpgrade complete.......... 1 ) IJpgrade complete,

| Thuraya_50-2510

Caution3: Execute the Upgrader only with a reasonably charged/fully charged
battery to avoid abnormal operation.

Caution4: In case the upgrade fails on the first attempt DO NOT attempt to upgrade

again using the above procedure. In case, the Software upgrade fails, use the
described procedure in section 6.
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6 Emergency Mode Upgrading:

This mode has to be initiated only if a normal upgrade fails.

1) Remove battery and attach the battery again.

2) Simultaneously press 1, 8 and END key to power the Thuraya SO-2510 in
emergency mode.

3) The Thuraya SO-2510 phone will display "EMERGENCY USB" on the screen.

4) Connect the USB cable.

5) Start the Upgrader Tool (Start -> Program -> Thuraya SO-2510 -> Thuraya SO-
2510 Upgrader.)

6) Select Open to choose the downloaded software release from
http://www.thuraya.com/content/announcements.html. Press Open and locate the
software release.

By Thuraya 502510 Upgrader ¥1.10

Binam download

061208_17064502510_V6.5_ 20061208 _1706. bin Open

I

Upgrade

Fath = E:\Documentz and SettingztWerzion-T estsDesktoph 20061 20
File zize = 16891648 byte

MMl 2w verzain = 50_Y55 Dec 7 2008 2319:07
MW werzain = MY _WER1.03
IJpgrade daemon verzoin = D' WERT.06

< >

7) Start Upgrading by pressing the ‘Download’ button. It will take about 7 minutes to
complete the upgrading and a pop up message of “Upgrade Complete” will be
displayed.
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" Thuraya 502510 Upgrader v1.10

Binam dawnload

iEIE1 208_17064502510_w5.5_20061208_1706.bin Open |

Hpgrade I
Thuraya_50-251ﬂ X '

L]
Upgrade complete......... \_!‘) Upgrade complete.

NOTE: If Software upgrade fails in the emergency mode, please take your Thuraya
S0-2510 to your Service Provider.
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